AQOL Users:

Please try to use Internet Explorer instead of the AOL browser. After opening Internet Explorer, please
change your settings as shown in the screen shots below. Please also call our office at 706-868-3421 if you
are still having problems with the site. These directions change your security settings to allow the website
access to run on your machine (AOL changed the default settings on your computer to a more restrictive

setting).

Below are screenshots of properties in internet explorer — try setting yours to look like these, and also delete
all your temporary internet files and cookies/history, etc. The 3™ — last screenshots are from clicking the

“Custom Level” button on the security tab from Internet Options (that’s the 2™ screen shot).
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